
Cistermiser Product Range
Smarter Water Management Starts Here

Discover Cistermiser’s trusted range of innovative,
water-saving solutions designed for performance,
efficiency, and easy installation.

T: 0118 969 1611 E: sales@cistermiser.co.uk W: cistermiser.co.uk

Cistermiser is a leading UK designer and manufacturer of
innovative water and energy-saving solutions for commercial
washrooms. 

With decades of expertise, we help organisations reduce water
consumption, cut costs, and improve sustainability without
compromising performance. 

Our comprehensive product range includes Urinal Flushing, Toilet
Flushing, Infrared Taps, Shower Panels, Washroom Controls and
Limescale Prevention. Each product has been designed for
reliability, ease of installation, and long-term efficiency. 

Trusted by merchants, installers, and facilities professionals alike,
Cistermiser provides smart solutions that work in real-world
environments.
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Cistermiser Product Range
Urinal Flushing

Infrared Control Valve IRC® – The Infrared Control Valve IRC® is an
intelligent water management system that revolutionises urinal
efficiency in commercial washrooms. Using advanced motion-sensing
infrared technology, the valve only supplies water to the urinal cistern
when users are actually present, eliminating unnecessary flushing
cycles.

Direct Flush Valve – The Direct Flush Valve is a cutting-edge infrared
sensor-controlled urinal flushing system that connects directly to the
mains water supply. This intelligent valve delivers precise, hygienic
flushing for individual urinals while eliminating the complexity and
space requirements of traditional cistern-based systems.

Hydraulic Valve - The Hydraulic Valve is a water-efficient automatic
flush control system designed specifically for urinal cisterns in
commercial washrooms. This innovative valve uses a simple yet
effective hydraulic mechanism that intelligently responds to actual
washroom usage, ensuring water is only used when the facility is being
accessed by users. Available for standard or low water pressure. 

Cistermiser’s Urinal Flushing solutions are designed to eliminate wasteful continuous
flushing, helping organisations achieve significant water savings while maintaining the
highest standards of washroom hygiene. Our range of hydraulic and sensor-controlled
products ensures urinals flush only when needed, reducing costs, conserving resources,
and supporting sustainability goals. Trusted across commercial, leisure, and public sector
washrooms, Cistermiser sets the standard for smart and reliable urinal management.
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Cistermiser Product Range
Toilet Flushing

EasyflushEVO – The Easyflush EVO is an advanced toilet flushing valve
that combines hands-free infrared sensor operation with innovative
water-saving features. Designed to deliver efficient and hygienic
flushing for commercial and public washrooms, it is WRAS-approved
and supports sustainability without compromising on performance.

Easyflush Direct Valve - The Easyflush Direct Valve is an innovative
toilet flushing solution that delivers hygiene, performance, and water
efficiency without the need for a traditional cistern. By connecting
directly to the mains water supply, this electronically controlled valve
provides precise and reliable flushing while freeing up valuable wall
space. Ideal for high- traffic washrooms, it is the perfect choice for
architects and specifiers seeking sleek, sustainable solutions.

Cistermiser’s Toilet Flushing solutions combine reliability, efficiency, and hygiene to
deliver smarter washroom management. Designed to minimise water wastage without
compromising user experience, our range of hands-free and controlled flush systems
ensures toilets operate effectively while supporting sustainability and compliance. With
robust engineering and proven performance, Cistermiser helps organisations across
commercial, leisure, and public sector settings achieve long-term water and cost savings.
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Robust and reliable
Easy to install and maintain
Designed for long service life
Suitable for new build and retrofit projects
Supports water, energy and carbon reduction goals

Built for commercial environments
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Cistermiser Product Range
Infrared Taps

Vecta+ Sensor Mixer Taps - The Vecta+ Sensor Mixer Tap offers an
elegant, hands-free solution for delivering pre-mixed warm water in
commercial washrooms. Combining infrared technology with precise
temperature control, it ensures a hygienic and comfortable user
experience. Designed for durability and efficiency, this deck-mounted
tap is perfect for high-traffic environments where cleanliness, safety,
and sustainability are top priorities.

Vecta+ Sensor Spout - The Vecta+ Sensor Spout is a minimalist, wall-
mounted spout that delivers hands-free, hygienic water flow through
reliable infrared technology. Designed to blend seamlessly into
contemporary washroom environments, it offers a discreet yet highly
effective solution for commercial and public spaces. Ideal for pairing
with concealed controls and mixing valves, it provides flexibility in
design and installation without compromising on performance.

Novatap - The Novatap is a contemporary, deck-mounted infrared
sensor tap that delivers a reliable and hygienic handwashing
experience. Designed for durability and ease of use, it’s ideal for public
and commercial washrooms where water conservation and hands-free
operation are essential. With a polished chrome finish and vandal-
resistant build, the Novatap combines modern aesthetics with long-
term performance.
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Vecta+ Sensor Tap – The Vecta+ Sensor Tap is a stylish and hygienic
solution for modern washrooms, combining sleek design with
intelligent water-saving functionality. This deck-mounted tap uses
infrared sensor technology to deliver water only when needed, helping
to conserve water and reduce the spread of germs. Durable, vandal-
resistant, and easy to install, it’s ideal for a wide range of commercial
and public washroom environments.
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Shower Panels

Vecta+ Sensor Shower Panel - The Vecta+ Sensor Shower Panel is a
complete, pre-plumbed, surface-mounted shower solution featuring
hands-free infrared activation for maximum hygiene and water
efficiency. Designed for easy installation and long-term durability, this
vandal-resistant unit is ideal for high-traffic commercial, leisure, and
institutional environments. The panel includes an integral thermostatic
mixing valve to deliver safe, comfortable water temperature every time.

Vecta+ Mechanical Shower Panel - The Vecta+ Mechanical Shower
Panel is a robust, surface-mounted, pre-plumbed showering solution
designed for simplicity, durability, and water efficiency. Featuring a
mechanical push-button control and an integral thermostatic mixing
valve, it delivers safe and timed water flow without the need for
electrical power. Its sleek stainless steel finish and vandal-resistant
design make it ideal for high-use environments where reliability and
ease of maintenance are key.

Cistermiser’s Shower Control solutions are designed to save water, enhance hygiene, and
deliver reliable performance in busy washroom environments. With sensor-activated and
time-controlled features, our showers provide users with a convenient experience while
ensuring operators maintain control over consumption and compliance. Trusted across
leisure, education, healthcare, and commercial facilities, Cistermiser showers combine
durability with smart technology to support long-term sustainability goals.
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Reduced water consumption
Lower hot water usage = reduced energy demand
Reduced carbon impact
Longer product lifespan and reduced maintenance
Supports ESG and sustainability strategies

Sustainability in action
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Cistermiser Product Range
Washroom Controls

Sensazone - Sensazone is an advanced washroom control system that
uses PIR (passive infrared) sensors to manage water, lighting, and
ventilation automatically. By controlling services only when the
washroom is occupied, Sensazone helps facilities reduce energy costs,
save water, and minimise the risk of leaks and flooding. With its
discreet design and intelligent operation, it provides a reliable and
sustainable solution for both new build and retrofit projects.

Cistermiser’s Washroom Control solutions provide intelligent, centralised management of
water and energy usage across multiple facilities. From occupancy-sensing systems to
automatic shut-off controls, our products help operators reduce waste, improve hygiene,
and maintain compliance with ease. Ideal for high-traffic environments such as schools,
leisure centres, healthcare, and commercial buildings, Cistermiser washroom controls
deliver efficiency, reliability, and long-term sustainability.
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Nestled on the banks of Lake Windermere in Bowness-on-Windermere, The World of Beatrix
Potter welcomes up to 180,000 visitors each year. When a full washroom refurbishment was
needed to keep pace with growing footfall, washroom specialist Aaztec Cubicles specified
the Cistermiser Sensazone system — delivering a solution that was visually impressive, easy
to maintain, and highly efficient. Using infrared sensors, Sensazone intelligently controls
water supply, lighting and extractor fans, cutting consumption only to periods of actual use.
Solenoid valves shut off the water supply after a pre-set vacant period, eliminating the risk
of flooding or wastage, while the shutdown facility ensures lighting and fans are never left
running unnecessarily. The result? A BREEAM-compatible, Water Regulations-compliant
washroom that the museum's Operations Manager described as "beyond exceptional" and a
visitor experience to match.

Sensazone in action: 
The World of Beatrix Potter, Cumbria

Scan QR code for more case studies
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Cistermiser Product Range
Limescale Prevention

Combimate - Combimate is a whole-house limescale prevention device
designed to protect domestic appliances, plumbing systems, and
boilers from the damaging effects of hard water. Compact and easy to
install, it uses Combiphos, a 100% food-grade natural crystal, to
prevent limescale build-up and soften the impact of aggressive water
salts. By safeguarding pipework and appliances, Combimate helps
extend system life, reduce energy consumption, and lower
maintenance costs.

Combiphos Refill Pack - The Combiphos Refill Pack contains food-
grade natural crystals specifically designed for use with the
Combimate limescale prevention system. Refilling annually ensures the
Combimate continues to deliver effective protection against limescale
build-up throughout the home, keeping plumbing systems and
appliances running efficiently.

Cistermiser’s Combimate is a proven solution for preventing limescale build-up and
protecting appliances, pipework, and heating systems. Using Combiphos, a food-grade
polyphosphate, Combimate treats incoming water to prevent scale forming in hard water
areas and to reduce corrosion in soft water regions. Simple to install and maintain, it
helps extend the life of household and commercial systems, improve efficiency, and
deliver long-term cost savings. Trusted for over 30 years, Combimate remains the
reliable choice for limescale prevention.
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Guaranteed Limescale Prevention
Easy to install
Prevents hard scale forming on taps and kettles
Shower heads and screens are easily cleaned
Piece of mind that your appliances are pretected

Combimate: Features & Benefits

mailto:sales@cistermiser.co.uk
http://www.cistermiser.co.uk/


Why Cistermiser
The Water Saving Experts

Stock smarter. Sell with confidence.
Get in touch with our team today to discuss your
requirements, speak to your Business Development
Manager, or place your order and start delivering
smarter water management solutions to your
customers.

Cistermiser is trusted by merchants across the UK for one simple reason: our products
deliver proven water and cost savings that your customers can rely on. As The Water
Saving Experts, we combine innovative design, industry-leading reliability, and strong
brand recognition to help you stock solutions that are easy to specify, install, and sell.
With growing demand for sustainable building solutions, Cistermiser gives you a product
range that not only meets today’s efficiency standards but adds real value to every
project. Backed by expert support, consistent availability, and a reputation built over
decades, we make it easy for you to do business with confidence.
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Proven water and cost savings
Complete product range
Easy to install and maintain
Strong brand demand - the name you can trust
Expert support and availability

Why Cistermiser?
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